
Submitting An Application – Disability Support Services 
 

Step 1: Login to AIM using your PirateNet credentials using this link: 
https://hayes.accessiblelearning.com/SHU/ or by clicking the “AIM – Disability Support” App 
on the Seton Hall My Apps Dashboard. 
 

 

 

Step 2: Once logged into AIM, click the “Start New Application” button under the “DSS 
Application” section. 
 

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhayes.accessiblelearning.com%2FSHU%2F&data=05%7C01%7Cdiane.delorenzo%40shu.edu%7C1175859a062f480c58b408da85380d31%7C51f07c2253b744dfb97ca13261d71075%7C1%7C0%7C637968773042276807%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vLejoLtUml6d6f68%2FuWXZMBbTRLwS1J695N6ME6vHUg%3D&reserved=0


Step 3: Fill out all required fields and click “Create Application Draft” at the bottom of this 

page when finished. 
 

 

 

 

Step 4: After the application draft is created, there will be a list of additional questions to 
answer. Please answer these questions and click “Save and Upload Documentation” at the 
bottom of the page. 

 



 

 

Step 5: Name and select a documentation file to upload and click “Upload File.” 
 

 
 
NOTE** This step is not required to be completed to finalize your application, you may 
click “Proceed to Final Review” if you have no documentation currently available. 
 
Please visit https://www.shu.edu/disability-support-services/forms.html for more 
information and for the required form to submit to the DSS office. 

 

https://www.shu.edu/disability-support-services/forms.html


Step 6: Click “Submit Application” 
 

 
 

If you need to upload additional documentation or make changes to your application, you 
can do so by logging back into AIM like in Step 1 and click “View Application” under the 
“Student Application” section. 
 

 


