
Averages & Sums

Year Total User Page 
Views (k)

Average User Load 
Time (secs)

Average User 
Throughput (ppm)

Average Server 
Throughput (rpm)

Average Server 
Error Rate (%)

Average Server 
Response Time 

(ms)

2020 11410 3.55 22.34 165.65 0.34 246.67

2019 12432 4.01 25.32 154.53 0.09 200.35

2018 12857 4.20 24.94 133.94 0.04 271.37

2017 9626 4.42 18.37 128.71 0.12 303.41

2016 12364 4.38 21.80 151.78 0.05 384.51

2015 3090 3.80 21.78 171.46 0.10 473.04
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Please Note: 
This chart and graphs represent data from 

"Site 8" of the CommonSpot environment. It 
does not take into account WSOU, WWW13, 

WWW7, Advancement, or the events calendar.  
The 2015 numbers only represent the latter 
part of the year, since we didn't have New 

Relic implemented at that time.

The current year's average and sum 
are to date only.

New Relic - Monday Morning Metrics
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New Relic - Monday Morning Metrics - 2021
Date (ending) User Page Views 

(k)
User Load Time 
(secs)

User Throughput 
(ppm)

Server 
Throughput (rpm)

Server Error Rate 
(%)

Server Response 
Time (ms)

2020-01-05 116 3.43 11.5 156 0.158 407
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Averages 116.000 3.430 11.500 156.000 0.158 407.000

2021 Averages & Sums

Date (ending) Total User Page 
Views (k)

Average User Load 
Time (secs)

Average User 
Throughput (ppm)

Average Server 
Throughput (rpm)

Average Server 
Error Rate (%)

Average Server 
Response Time 

(ms)

Q1 116 3.430 11.500 156.000 0.158 407.000

Q2 0

Q3 0

Q4 0

Yearly 116
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Q1
Q2
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Yearly

0.000 3.000 6.000 9.000 12.000

Average User Throughput (ppm)

Q1
Q2
Q3
Q4

Yearly

0.000 39.000 78.000 117.000 156.000

Average Server Throughput (rpm)

Q1
Q2
Q3
Q4

Yearly

0.000 0.050 0.100 0.150 0.200

Average Server Error Rate (%)

Q1
Q2
Q3
Q4

Yearly

0.000 101.750 203.500 305.250 407.000

Average Server Response Time (ms)

This table should be updated every 
quarter so the yearly values are correct
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2021 Site Uptime

Month Avg. Resp Time (ms) Avg. Uptime %
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New Relic - Monday Morning Metrics - 2020
Date (ending) User Page Views 

(k)
User Load Time 
(secs)

User Throughput 
(ppm)

Server 
Throughput (rpm)

Server Error Rate 
(%)

Server Response 
Time (ms)

2020-01-05 163 3.26 16.1 136 0.209 143

2020-01-12 242 4.23 24 165 0.474 200

2020-01-19 144 3.19 28.4 158 0.748 204

2020-01-26 232 3.29 24.1 143 0.777 180

2020-02-02 243 3.35 25.1 147 0.784 206

2020-02-09 236 3.43 24.4 158 0.703 205

2020-02-16 242 3.45 25.0 167 0.661 230

2020-02-23 239 3.27 24.7 156 0.72 213

2020-03-01 226 3.24 23.3 145 0.895 209

2020-03-08 189 3.55 20 143 0.625 273

2020-03-15 259 3.33 25.7 167 0.644 201

2020-03-22 243 3.4 25.1 158 0.562 213

2020-03-29 243 3.55 24.1 183 0.188 204

2020-04-05 225 3.74 23.2 181 0.213 273

2020-04-12 204 3.68 20.3 163 0.205 221

2020-04-19 233 3.59 24.1 193 0.204 248

2020-04-26 227 3.52 23.5 157 0.213 205

2020-05-03 246 3.46 25.5 169 0.231 256

2020-05-10 248 3.38 24.6 197 0.251 210

2020-05-17 277 3.38 27.5 176 0.256 234

2020-05-24 241 4.12 25.0 177 0.286 514

2020-05-31 172 3.74 18.2 167 0.281 229

2020-06-07 163 3.79 17.2 171 0.247 197

2020-06-14 162 3.89 17.0 174 0.282 241

2020-06-21 176 4.04 17.5 168 0.280 200

2020-06-28 163 3.75 17.1 200 0.228 184

2020-07-05 207 3.83 16 206 0.267 194

2020-07-12 207 3.68 20.4 175 0.245 211

2020-07-19 207 3.92 17.9 176 0.262 245

2020-07-26 207 3.25 24.1 143 0.777 180

2020-08-02 207 3.85 20.8 180 0.309 208

2020-08-09 207 3.84 19.5 172 0.305 199

2020-08-16 207 3.61 23.0 168 0.246 201

2020-08-23 207 3.43 26.4 156 0.216 208

2020-08-30 207 3.53 27.7 162 0.134 213

2020-09-06 207 3.4 21.9 153 0.0689 197

2020-09-13 207 3.42 19.5 144 0.912 147

2020-09-20 207 3.59 20.8 144 0.165 189

2020-09-27 207 3.64 21.5 149 0.914 169

2020-10-04 218 3.78 21.6 154 0.173 220

2020-10-11 212 3.70 21.9 148 0.150 177

2020-10-18 214 3.51 22.1 164 0.196 189

2020-10-25 229 3.4 22.7 156 0.132 234

2020-11-01 223 3.45 22.8 182 0.118 652

2020-11-08 221 3.34 22.9 166 0.188 534

2020-11-15 285 3.29 29.1 173 0.144 424

2020-11-22 250 3.39 24.8 174 0.126 208

2020-11-29 189 3.55 19.6 143 0.143 221

2020-12-06 228 3.64 23.5 175 0.149 603

2020-12-13 242 3.42 24.0 177 0.136 217

2020-12-20 224 3.32 22.3 183 0.126 241

2020-12-27 121 3.57 12.8 148 0.153 159

Averages 215.096 3.557 22.313 165.192 0.345 241.019

2020 Averages & Sums

Date (ending) Total User Page 
Views (k)

Average User Load 
Time (secs)

Average User 
Throughput (ppm)

Average Server 
Throughput (rpm)

Average Server 
Error Rate (%)

Average Server 
Response Time 

(ms)

Q1 2901 3.426 23.846 155.846 0.615 206.231

Q2 2962 3.698 21.592 176.385 0.244 247.077

Q3 2691 3.615 21.507 163.000 0.357 198.643

Q4 2856 3.465 22.418 167.364 0.146 334.727

Yearly 11410 3.551 22.341 165.649 0.341 246.669
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21.000 21.750 22.500 23.250 24.000

Average User Throughput (ppm)

Q1
Q2
Q3
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Yearly

150.000 157.500 165.000 172.500 180.000

Average Server Throughput (rpm)

Q1
Q2
Q3
Q4

Yearly

0.000 0.175 0.350 0.525 0.700

Average Server Error Rate (%)

Q1
Q2
Q3
Q4

Yearly

0.000 85.000 170.000 255.000 340.000

Average Server Response Time (ms)

This table should be updated every 
quarter so the yearly values are correct
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2020 Site Uptime

Month Avg. Resp Time (ms) Avg. Uptime %

January 515 100

February 548 100

March 571 99

April 541 100

May 607 99

June 563 99.94

July 388 99.98

August 411 100

September 387 100

October 205 99.94

November 408 99.95

December 305 99.95

Averages 454 99.81
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DorkBot Statistics

URLs Scanned Verified 
Vulnerabilities

High Risk 
Vulnerabilities

August 2020 405 0 0

1



New Relic - Monday Morning Metrics - 2019
Date (ending) User Page Views 

(k)
User Load Time 
(secs)

User Throughput 
(ppm)

Server 
Throughput (rpm)

Server Error Rate 
(%)

Server Response 
Time (ms)

2019-01-06 186 3.87 19 133 0.01182 193

2019-01-13 268 3.59 27.3 148 0.0765 204

2019-01-20 315 3.46 32 157 0.0643 199

2019-01-27 279 3.66 28.5 153 0.0804 179

2019-02-03 298 3.69 30.3 162 0.0908 234

2019-02-10 282 4.29 0.0147 211

2019-02-17 279 4.67 0.101 202

2019-02-24 267 4.28 0.0114 174

2019-03-03 262 4.12 0.0616 224

2019-03-10 235 4.13 0.207 195

2019-03-17 204 4.59 0.911 204

2019-03-24 275 4.45 0.0774 205

2019-03-31 299 4.12 0.0258 173

2019-04-07 315 3.85 0.0587 230

2019-04-14 294 3.75 29.1 159 0.0186 201

2019-04-21 223 3.98 22.1 139 0.0274 197

2019-04-28 243 3.84 25.3 163 0.0369 194

2019-05-05 274 3.76 28.3 170 0.0538 203

2019-05-12 266 3.88 26.4 170 0.0557 214

2019-05-19 272 3.80 28.1 173 0.053 194

2019-05-26 205 4.02 21.4 169 0.0753 211

2019-06-02 176 4.11 18.5 146 0.0617 172

2019-06-09 174 4.09 18.4 148 0.0434 184

2019-06-16 174 4.06 18.4 156 0.0606 204

2019-06-23 186 4.04 19.5 150 0.03 206

2019-06-30 177 4.06 18.6 150 0.0507 217

2019-07-07 146 4.25 15.4 141 0.0565 189

2019-07-14 204 4.02 20.2 154 0.0592 219

2019-07-21 190 3.98 19.9 156 0.0735 326

2019-07-28 185 3.99 19.4 160 0.146 240

2019-08-04 191 3.87 20.1 153 0.221 221

2019-08-11 196 4.06 24.9 176 0.078 372

2019-08-18 225 3.56 22.3 158 0.0769 245

2019-08-25 263 3.34 24.9 156 0.143 144

2019-09-01 283 3.1 28 158 0.057 203

2019-09-08 223 4.97 22.1 153 0.0326 183

2019-09-15 248 3.85 24.7 160 0.063 274

2019-09-22 250 3.4 24.8 159 0.0723 194

2019-09-29 236 3.33 23.4 145 0.0588 182

2019-10-06 242 3.57 25.0 164 0.126 149

2019-10-13 225 3.45 23.4 163 0.0623 154

2019-10-20 240 3.40 23.9 170 0.0758 228

2019-10-27 252 3.38 26.1 165 0.0574 191

2019-11-03 267 3.3 26.3 159 0.148 170

2019-11-10 318 3.16 31.5 171 0.0484 203

2019-11-17 296 3.43 30.4 171 0.0802 174

2019-11-24 263 3.42 27.1 173 0.0921 329

2019-12-01 187 3.48 18.6 153 0.112 154

2019-12-08 264 3.48 26.2 181 0.0924 432

2019-12-15 253 3.32 26.1 181 0.0893 219

2019-12-22 252 3.29 25.9 158 0.104 156

2019-12-29 105 3.55 11.2 133 0.0691 158

Averages 239.077 3.810 23.791 158.535 0.090 210.250

2019 Averages & Sums

Date (ending) Total User Page 
Views (k)

Average User Load 
Time (secs)

Average User 
Throughput (ppm)

Average Server 
Throughput (rpm)

Average Server 
Error Rate (%)

Average Server 
Response Time 

(ms)

Q1 3150 4.067 27.420 150.600 0.142 202.000

Q2 3101 3.946 23.227 158.455 0.046 198.692

Q3 3017 3.841 22.050 155.643 0.085 229.214

Q4 3164 3.402 24.746 164.769 0.089 209.000

Yearly 12432 4.006 25.324 154.527 0.094 200.346
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0.000 0.038 0.075 0.113 0.150

Average Server Error Rate (%)

Q1
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Yearly

190.000 200.000 210.000 220.000 230.000

Average Server Response Time (ms)

This table should be updated every 
quarter so the yearly values are correct
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New Relic - Monday Morning Metrics - 2018
Date (ending) User Page Views 

(k)
User Load Time 
(secs)

User Throughput 
(ppm)

Server 
Throughput (rpm)

Server Error Rate 
(%)

Server Response 
Time (ms)

2018-01-07 184 4.37 18.3 111 0.0491 308

2018-01-14 245 4.29 24.3 128 0.0438 406

2018-01-22 289 3.97 28.7 134 0.0369 264

2018-01-28 303 3.94 30.1 143 0.028 325

2018-02-04 276 4.22 27.3 138 0.0614 272

2018-02-11 276 4.21 27.3 141 0.0335 296

2018-02-18 286 4.24 28.4 142 0.0481 270

2018-02-25 286 4.36 28.4 147 0.0875 322

2018-03-04 282 4.44 25.9 133 0.0376 249

2018-03-12 272 4.56 22.9 128 0.0364 248

2018-03-19 159 4.73 15.8 77.3 0.0525 280

2018-03-26 271 3.89 26.8 126 0.0192 343

2018-04-02 262 3.89 26.0 135 0.0189 244

2018-04-09 320 3.89 30.7 151 0.0284 278

2018-04-15 297 4.06 30.5 154 0.0208 249

2018-04-22 265 4.07 27.5 147 0.043 270

2018-04-29 265 4.07 27.5 147 0.043 270

2018-05-06 254 4.13 26.2 150 0.0311 277

2018-05-13 266 4.1 26.4 152 0.126 248

2018-05-20 285 3.96 28.3 132 0.0245 244

2018-05-27 206 4.27 20.5 119 0.0287 226

2018-06-03 177 4.41 19.3 134 0.0149 216

2018-06-10 189 4.23 18.8 125 0.0133 223

2018-06-17 173 4.29 18.1 128 0.0665 216

2018-06-24 192 4.26 19.1 131 0.0906 213

2018-07-01 179 4.3 18.6 121 0.129 203

2018-07-08 173 4.24 17.2 122 0.134 207

2018-07-15 214 4.06 21.3 132 0.054 222

2018-07-22 174 4.39 18.1 130 0.027 257

2018-07-29 199 4.17 20.7 135 0.226 225

2018-08-05 204 4.18 21.2 132 0.016 254

2018-08-12 205 4.11 20.4 134 0.0558 227

2018-08-19 220 3.97 22.9 136 0.0228 211

2018-08-26 302 3.81 30 151 0.0377 229

2018-09-02 318 3.75 32.6 157 0.119 260

2018-09-09 272 3.92 27.8 152 0.745 285

2018-09-16 279 3.98 28.5 164 0.0374 256

2018-09-23 274 4.06 28.1 168 0.0884 323

2018-09-30 256 4.18 26.2 154 0.0685 299

2018-10-07 251 4.09 25.7 157 0.0447 266

2018-10-14 247 4.15 25.3 151 0.552 299

2018-10-21 268 4.07 27.5 158 0.053 301

2018-10-28 273 4.02 27.9 158 0.0581 351

2018-11-04 307 3.91 30.3 158 0.136 302

2018-11-11 312 3.88 39.7 165 0.0734 295

2018-11-18 299 4.04 30.2 174 0.0533 353

2018-11-25 183 4.39 18.7 135 0.0628 351

2018-12-02 274 4.18 27.2 155 0.0794 371

2018-12-09 275 4.22 27.7 156 0.0918 345

2018-12-16 242 3.80 27.5 150 0.233 1820

2018-12-23 256 3.74 25.9 151 0.0135 185

2018-12-30 121 4.32 12.4 113 0.0207 170

Averages 247.250 4.130 25.052 140.813 0.083 300.462

2018 Averages & Sums

Date (ending) Total User Page 
Views (k)

Average User Load 
Time (secs)

Average User 
Throughput (ppm)

Average Server 
Throughput (rpm)

Average Server 
Error Rate (%)

Average Server 
Response Time 

(ms)

Q1 3129 4.268 25.350 129.025 0.045 298.583

Q2 3151 4.125 24.531 138.846 0.042 244.154

Q3 3269 4.080 23.829 142.000 0.126 247.000

Q4 3308 4.062 26.615 152.385 0.113 416.077

Yearly 12857 4.197 24.940 133.936 0.043 271.369
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Yearly
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0.000 0.033 0.065 0.098 0.130

Average Server Error Rate (%)

Q1

Q2

Q3

Q4

Yearly

0.000 105.000 210.000 315.000 420.000

Average Server Response Time (ms)

This table should be updated every 
quarter so the yearly values are correct
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New Relic - Monday Morning Metrics - 2017
Date (ending) User Page 

Views (k)
User Load 
Time (secs)

User Throughput 
(ppm)

Server 
Throughput (rpm)

Server Error 
Rate (%)

Server Response 
Time (ms)

2017-01-02 131 4.9 13 110 0.0339 232

2017-01-09 215 4.58 21.4 134 0.037 257

2017-01-16 290 4.56 28.7 65.2 0.451 246

2017-01-23 241 4.6 23.9 221 0.0981 194

2017-01-30 234 4.72 23.2 218 0.0491 190

2017-02-06 232 4.75 23.1 226 0.196 186

2017-02-13 226 4.77 22.3 214 0.0462 171

2017-02-20 72.7 4.64 7.2 67.1 0.0352 195

2017-02-27 242 4.6 23.9 221 0.0758 181

2017-03-06 221 4.62 21.8 213 0.155 197

2017-03-13 183 4.81 17.9 154 0.0435 230

2017-03-20 254 4.86 25.1 216 0.0258 220

2017-03-27 276 4.42 27.3 229 0.0443 234

2017-04-03 250 4.44 24.8 234 0.0478 238

2017-04-10 242 4.5 24 214 0.0488 233

2017-04-17 190 4.72 18.8 175 0.15 236

2017-04-24 244 4.63 24.2 204 0.0615 225

2017-05-01 248 4.42 24.6 215 0.0595 225

2017-05-08 262 4.28 26 253 0.0849 506

2017-05-15 323 4.5 27.2 188 0.0945 346

2017-05-22 290 4.23 20 160 0.0776 273

2017-05-29 167 4.31 16.5 149 0.151 264

2017-06-05 165 4.49 16.4 161 0.0559 235

2017-06-12 31.8 4.23 10.1 82.1 0.0758 265

2017-06-19 0.031 5.21 0.0031 2.73 0.208 166

2017-06-26 0.512 3.91 0.0508 5.77 0.306 148

2017-07-03 0.287 4.34 0.0285 5.74 0.183 134

2017-07-10 0.129 6.12 0.0128 6.19 0.133 167

2017-07-17 0.99 5.78 0.0098 6.1 0.096 174

2017-07-24

2017-07-31 0.321 4.77 0.0318 12.7 0.116 310

2017-08-07 0.166 4.8 0.0165 16.2 0.153 89.5

2017-08-14 0.451 3.26 0.0447 9.37 0.1 185

2017-08-21 0.405 3.46 0.0402 8.39 0.0309 147

2017-08-28 0.297 3.2 0.0295 8.81 0.0169 130

2017-09-04 248 4.07 24.6 128 0.435 403

2017-09-11 240 4.07 23.8 134 0.291 399

2017-09-18 255 4.15 25.3 137 0.12 401

2017-09-25 246 4.06 24.3 131 0.131 352

2017-10-02 238 4.08 23.6 127 0.13 355

2017-10-09 232 4.05 23 131 0.099 373

2017-10-16 224 4.22 22.2 120 0.056 332

2017-10-23 266 4.04 26.4 131 0.0387 338

2017-10-30 274 4.07 27.2 132 0.0634 391

2017-11-06 328 4.04 32.3 138 0.063 387

2017-11-13 303 4.14 30.1 141 0.0577 354

2017-11-20 302 4.24 30 138 0.048 368

2017-11-27 180 4.42 17.9 104 0.0436 287

2017-12-04 276 4.23 27.4 142 0.0405 347

2017-12-11 274 4.55 27.2 140 0.558 2260

2017-12-18 271 4.28 26.9 139 0.0795 359

2017-12-25 235 4.31 23.4 124 0.059 401

Averages 9626.089 4.421 16.407 129.835 0.119 242.8125

2017 Averages & Sums

Total User Page 
Views (k)

Average User Load 
Time (secs)

Average User 
Throughput (ppm)

Average Server 
Throughput (rpm)

Average Server 
Error Rate (%)

Average Server 
Response Time 

(ms)

Q1 2817.7 4.679 21.446 176.023 0.099 210.231

Q2 2413.343 4.452 17.896 157.200 0.109 258.462

Q3 992.046 4.340 8.184 50.292 0.150 240.958

Q4 3403 4.205 25.969 131.308 0.103 504.000

Yearly 9626.089 4.419 18.374 128.706 0.115 303.413
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NOTES:

1. June 19 through August 28 only represents the development server so there are no zeros.
2. June 12 page views are only for ROPS2.
3.

This table should be updated every 
quarter so the yearly values are correct
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New Relic - Monday Morning Metrics - 2016
Date (ending) User Page Views 

(k)
User Load Time 
(secs)

User Throughput 
(ppm)

Server 
Throughput (rpm)

Server Error Rate 
(%)

Server Response 
Time (ms)

2016-01-03 121 4.5 12 117 0.0146 432

2016-01-10 233 4.08 23.1 153 0.0171 566

2016-01-17 281 3.92 27.9 172 0.0561 582

2016-01-24 250 4.14 24.8 160 0.0879 532

2016-01-31 78.8 4.17 23 157 0.0163 529

2016-02-07 228 4.25 22.6 149 0.015 530

2016-02-14 223 4.37 22.1 145 0.0255 508

2016-02-21 219 4.47 21.7 137 0.0193 534

2016-02-28 211 4.56 21 147 0.0135 557

2016-03-06 163 4.71 16.2 128 0.0155 482

2016-03-14 262 4.57 26.1 208 0.0623 521

2016-03-20 282 4.56 28 157 0.0655 570

2016-03-27 196 4.62 19.3 127 0.0508 515

2016-04-03 235 4.34 23.2 140 0.0614 523

2016-04-10 242 4.41 24 150 0.0675 531

2016-04-17 235 4.37 23.3 151 0.0171 501

2016-04-24 238 4.19 23.4 154 0.0164 457

2016-05-01 257 4.21 25.5 167 0.0278 347

2016-05-08 262 4.08 25.9 166 0.0716 321

2016-05-15 263 4.39 26 162 0.0151 389

2016-05-23 206 4.6 20.8 149 0.0236 410

2016-05-29 158 4.77 15.6 128 0.0239 346

2016-06-05 150 4.78 14.9 125 0.125 368

2016-06-12 157 4.69 15.5 126 0.0162 381

2016-06-19 153 4.75 15.1 129 0.146 384

2016-06-26 157 4.71 15.6 120 0.0314 384

2016-07-03 154 4.67 15.2 108 0.0369 354

2016-07-10 149 4.67 14.7 109 0.0657 344

2016-07-17 163 4.63 16.2 112 0.0328 331

2016-07-24 159 4.57 15.7 120 0.0851 379

2016-07-31 167 4.49 16.5 116 0.0252 354

2016-08-07 173 4.33 17.1 113 0.02 335

2016-08-14 168 4.37 16.6 121 0.17 331

2016-08-21 182 4.41 18 114 0.0326 365

2016-08-28 244 4.25 24.2 134 0.108 404

2016-09-04 306 3.95 30.3 152 0.0345 392

2016-09-11 277 4.02 27.5 140 0.0231 394

2016-09-18 277 4.19 27.5 147 0.0461 309

2016-09-25 253 4.17 25.1 576 0.0197 82

2016-10-02 271 4.18 26.9 142 0.0589 255

2016-10-09 256 4.19 25.4 142 0.0793 283

2016-10-16 80.1 4.21 23.5 134 0.0412 252

2016-10-23 273 4.13 27 145 0.0327 261

2016-10-30 267 3.91 26.5 141 0.0405 256

2016-11-06 293 3.82 28.9 149 0.0469 249

2016-11-13 247 4.32 17.1 16.2 0.0421 206

2016-11-20 279 4.27 18.7 17.3 0.0485 217

2016-11-27 174 4.26 17.3 117 0.038 237

2016-12-04 252 4.92 14.8 16.4 0.114 211

2016-12-11 252 4.71 25 154 0.0453 402

2016-12-18 254 4.87 25.2 151 0.202 328

2016-12-25 220 4.72 21.8 284 0.0888 139

Averages 216.363 4.393 21.525 144.133 0.052 382.115

2016 Averages & Sums

Date (ending) Total User Page 
Views (k)

Average User Load 
Time (secs)

Average User 
Throughput (ppm)

Average Server 
Throughput (rpm)

Average Server 
Error Rate (%)

Average Server 
Response Time 

(ms)

Q1 2747.800 4.378 22.138 150.538 0.035 527.538

Q2 2713.000 4.484 20.677 143.615 0.049 410.923

Q3 2672.000 4.363 20.354 158.615 0.054 336.462

Q4 4231.100 4.285 24.029 154.347 0.059 263.118

Yearly 12363.900 4.378 21.800 151.779 0.049 384.510
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This table should be updated every 
quarter so the yearly values are correct
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This table should be updated every 
quarter so the yearly values are correct
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New Relic - Monday Morning Metrics - 2015
Date (ending) User Page Views 

(k)
User Load Time 
(secs)

User Throughput 
(ppm)

Server 
Throughput (rpm)

Server Error Rate 
(%)

Server Response 
Time (ms)

2015-09-27 0.17 3.68 0.062 485

2015-10-04 127 4.13 12.6 171 0.196 403

2015-10-11 210 4.07 20.8 200 0.0179 313

2015-10-18 200 4.31 19.8 192 0.564 317

2015-10-25 290 3.86 0.793 364

2015-11-01 277 3.75 0.0101 365

2015-11-08 297 3.62 29.4 205 0.0148 356

2015-11-15 279 3.85 27.7 202 0.0149 351

2015-11-22 269 3.81 26.6 198 0.0166 346

2015-11-29 157 4.12 5.33 54.1 0.0141 313

2015-12-07 257 3.74 25.4 189 0.034 351

2015-12-13 266 3.82 26.4 175 0.0633 1570

2015-12-20 274 3.87 26.9 165 0.0433 467

2015-12-27 187 4.02 18.6 135 0.0775 478

2015-12-07

2015-12-13

2015-12-20

2015-12-27

2015-12-07

2015-12-13

2015-12-20

2015-12-27

2015-12-07
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2015-12-27

2015-12-07

2015-12-13

2015-12-20

2015-12-27

2015-12-07

2015-12-13

2015-12-20

2015-12-27

Averages 220.726 3.904 21.775 171.464 0.137 462.786

2015 Averages & Sums

Total User Page 
Views (k)

Average User Load 
Time (secs)

Average User 
Throughput (ppm)

Average Server 
Throughput (rpm)

Average Server 
Error Rate (%)

Average Server 
Response Time 

(ms)

Q1

Q2

Q3 0.17 3.680 0.062 485.000

Q4 3090 3.921 21.775 171.464 0.143 461.077

Yearly 3090.17 3.800 21.775 171.464 0.103 473.038
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This table should be updated every 
quarter so the yearly values are correct
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This table should be updated every 
quarter so the yearly values are correct
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Landing	Page Impressions Clicks CTR Average	Posi8on Sessions Bounce	Rate Pages	/	Session Transac8ons Revenue Ecommerce	Conversion	Rate
www.shu.edu/ 819309 32214 3.93 8.81 0 0.00% 0.00 0 0.00 0.00%
www.shu.edu/piratenet.cfm 668050 57924 8.67 2.61 351038 72.26% 1.62 1 100.00 0.00%
www.shu.edu/about.cfm 383781 2483 0.65 3.06 3426 60.39% 2.63 0 0.00 0.00%
www.shu.edu/academics/undergraduate-
programs.cfm 353071 2237 0.63 3.28 5255 41.48% 3.87 0 0.00 0.00%

www.shu.edu/academics/graduate-
programs.cfm 289451 3493 1.21 5.38 5340 24.51% 6.32 0 0.00 0.00%

www.shu.edu/academics/academic-
calendar.cfm 209130 18687 8.94 7.11 43552 83.89% 1.50 0 0.00 0.00%

www.shu.edu/visi8ng/ 194112 1123 0.58 2.59 0 0.00% 0.00 0 0.00 0.00%
www.shu.edu/undergraduate-admissions/ 192081 1652 0.86 2.42 0 0.00% 0.00 0 0.00 0.00%
www.shu.edu/offices/rotc/upload/FM-7-8.pdf 124823 5957 4.77 32.05 0 0.00% 0.00 0 0.00 0.00%
www.shu.edu/undergraduate-admissions/
campus-video-tour.cfm 97525 537 0.55 7.44 886 28.67% 2.62 0 0.00 0.00%

7324380 291581 3.98 14.53 1617329 49.48% 2.71 82 12684.10 0.01%

1

http://www.shu.edu/
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http://www.shu.edu/academics/academic-calendar.cfm
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http://www.shu.edu/undergraduate-admissions/
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http://www.shu.edu/undergraduate-admissions/campus-video-tour.cfm


Device	Category Impressions Clicks CTR Average	Posi8on Sessions Bounce	Rate Pages	/	Session Transac8ons Revenue Ecommerce	Conversion	Rate
desktop 3801485 180659 4.75 22.20 1160818 46.74% 2.83 78 11554.10 0.01%
mobile 3271925 101514 3.10 6.39 405673 57.40% 2.30 4 1130.00 0.00%
tablet 250970 9408 3.75 4.58 50838 49.00% 3.13 0 0.00 0.00%

7324380 291581 3.98 14.53 1617329 49.48% 2.71 82 12684.10 0.01%

1



Country Impressions Clicks CTR Average	Posi8on Sessions Bounce	Rate Pages	/	Session Transac8ons Revenue Ecommerce	Conversion	Rate
United	States 6206988 279070 4.50 9.25 1536057 48.68% 2.72 82 12684.10 0.01%
India 132152 1725 1.31 38.46 8732 61.20% 2.88 0 0.00 0.00%
Canada 59105 956 1.62 14.56 7070 65.39% 2.24 0 0.00 0.00%
Vietnam 53308 67 0.13 65.86 403 62.28% 2.63 0 0.00 0.00%
United	Kingdom 49572 609 1.23 22.60 6682 73.90% 1.85 0 0.00 0.00%
Brazil 38761 197 0.51 60.44 1531 57.35% 2.83 0 0.00 0.00%
Philippines 32512 657 2.02 40.12 3713 61.97% 2.44 0 0.00 0.00%
Russia 29614 95 0.32 61.25 572 68.71% 2.41 0 0.00 0.00%
Germany 27768 299 1.08 38.53 2203 70.09% 2.12 0 0.00 0.00%
Netherlands 25713 124 0.48 34.81 976 72.85% 1.79 0 0.00 0.00%

7266098 291581 4.01 14.26 1617329 49.48% 2.71 82 12684.10 0.01%

1


