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*Please note the above statement as it may contain specific information pertinent to your situation 

 

Step 1: Enter the email address you have 
registered with the school and click 

Confirm to continue. 

Step 2: Select the quantity of tickets, add 
tickets to your cart then click Checkout.  

Step 3: Complete the contact information, 
agree to the acknowledgements and click 
Confirm to proceed.  



 
 

 

 

 

 

 

 

 

 

 

 

Step 5: Please review your Order Summary 
for accuracy and additional information 
regarding the event. Check your email for 
details regarding the remainder of the 
process.  

Step 6: After locating the FEVO email 
please click Get Your Tickets or visit 

https://am.ticketmaster.com/prucenter to 
view and transfer your tickets. 

Step 7: Click Sign In and enter your email 
address and password. If you have a 

Prudential Center, New Jersey Devils or 
Ticketmaster account registered to the 
same email address, please utilize the 

password associated with that account 
here. If not, please click Forgot Password 

and follow the instructions. 



 
 

 

 

 

 

 

 

 

 

Step 8: Please select click on 2020 Seton 
Hall Graduation 

Step 9: Click Transfer 

Step 10: Select the tickets you would like to 
transfer and click Continue 



 
 

 

 

 

 

 

 

FAQs 
Q: Am I able to print my ticket from my computer? 
A: Prudential Center is a fully mobile building which requires patrons to gain entry utilizing an e-ticket via mobile device. 
 
Q: Will I be able to leave a ticket at Will Call for a guest? 
A: We ask that all guests electronically distribute tickets before the event as onsite Will Call is no longer available.  
 
Q: The ticket never reached my guest because I entered the information incorrectly? 
A: Please login to your Account Manager portal, select the event to reverse this action and resend with updated 
information.  
 
Q: I have another question that is not addressed here. 
A: Please contact us at tickethelp@prucenter.com.  

Step 11: Add the recipient’s information 
and click Transfer 

Step 12: An email will be sent to the 
recipient to claim tickets. 


