
YOUR HEALTH  
HAS MET ITS APP  
 

Introducing the simple, personalized  
myCigna Mobile App  

Optional info 

Presenter 

Date/Location 
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SO MANY WAYS TO CONNECT WITH CIGNA. 

WHENEVER. WHEREVER. 

 

Cigna.com 

• Simple to navigate 

• Find what you’re looking for, quickly  

  and easily 

New tablet technology 

• Used at onsite health screening events 

• Engages customers in learning about    

  health risks and ways to improve health 

Interactive Voice Response (IVR) 

• New “natural language” system 

  recognizes over 150 languages  

  and dialects 

Expanded Cigna mobile 

• All Cigna sites available via any 

  web-enabled mobile device 

myCigna.com 

• Personalized 

• Easy access to doctor and facility  

  searches, cost and quality of care  

  and more 

24/7/365 live phone service 

• Around-the-clock 

  customer service 



3 Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2012 Cigna   

THE NEW MYCIGNA MOBILE APP GOES ONE STEP FURTHER 

 

• Instant, real-time access to health  
information on the go 

• Store and organize info right on smartphone 

• Easy and simple navigation 

• Completely personalized 

• Available whenever, wherever 
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• A busy wife and mom of two who is  

constantly on the go 

• Uses her smartphone to help stay organized  

and on top of everyday tasks 

• Turns to myCigna mobile app when daughter,  

Elizabeth, reinjures her ankle 

 

 

MEET SARA 
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WELCOME TO THE HEALTH DASHBOARD 

 

• Personalize, organize and store health info 

• Quick access to all pertinent info from one  

convenient place 
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• Instantly access and view health fund 

balances 

• View deductibles to see what’s been met 

 

VIEW HEALTH FUND BALANCES AND DEDUCTIBLES 
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• Quickly view ID cards for the entire family 

• Easily print or email  

ACCESS ID CARDS 
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• Access and review current and past claims  

• Bookmark and group claims for quick and  

easy reference 

 

SEARCH CLAIMS 
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FIND DOCTORS AND SERVICES 

 

• Search for a health care professional  

in Cigna’s national network 

• Valuable quality-of-care ratings 

• Easily navigate using consumer-friendly  

language, not jargon 

• Access maps for driving directions right  

from your smartphone  
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LOOK UP DRUGS AND COMPARE PRICES 

 

• Search real-time prices at 60,000  

pharmacies nationwide 

• Find closest pharmacy locations 

• Research medications and dosages 

• Find cheaper alternatives 
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CONNECTING WITH OUR CUSTOMERS 

 

We continue to evolve to meet the needs of our 

customers. From Cigna mobile and myCigna.com 

to the new myCigna mobile app and beyond –  

easy access to personal health information on the 

go helps people be healthier. So they can get  

more out of life. 

 



Standard mobile phone carrier and data usage charges apply. Cigna’s mobile myCigna.com solution is available for employer plans that 

provide plan customers access to myCigna.com, which includes the personalized Health Care Provider (HCP) directory, contact info, and 

prescription drug price quote tool (if your plan includes prescription drug coverage through Cigna). The listing of a HCP in the mobile 

directories available at myCigna.com and Cigna.com does not guarantee that the services rendered by that professional are covered under 

your specific medical plan. Employees should check their official plan documents, or call the number listed on their ID card, for information 

about the services covered under their specific plan benefits. Cigna’s mobile web solutions are currently not available to employers with 

plans that utilize the GWH-Cigna network.  

 

“Cigna” is a registered service mark, and the “Tree of Life” logo and “GO YOU” are service marks, of Cigna Intellectual Property, Inc., 

licensed for use by Cigna Corporation and its operating subsidiaries.  All products and services are provided by or through such operating 

subsidiaries and not by Cigna Corporation.  Such operating subsidiaries include Connecticut General Life Insurance Company (CGLIC), 

Cigna Health and Life Insurance Company (CHLIC), and HMO or service company subsidiaries of Cigna Health Corporation and Cigna 

Dental Health, Inc.  In Arizona, HMO plans are offered by Cigna HealthCare of Arizona, Inc.  In California, HMO and Network plans are 

offered by Cigna HealthCare of California, Inc.  In Connecticut, HMO plans are offered by Cigna HealthCare of Connecticut, Inc.  In North 

Carolina, HMO plans are offered by Cigna HealthCare of North Carolina, Inc.  All other medical plans in these states are insured or 

administered by CGLIC or CHLIC. All models are used for illustrative purposes only.  
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